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IMPLEMENTATION OF ERP CAR PARK SYSTEM AT TANAH MERAH FERRY TERMINAL
(TMFT)

With effect from 3 August 2004, the current chip-coin car park system at TMFT will be converted to a
ERP / Cash Card System. This is to improve service quality to passengers and create a smoother,
flow-through experience for terminal users.

The new system operates in a similar fashion to the Electronic Road Pricing System which reads the
In-Vehicle Unit (IU) Number of the vehicle and automatically records the length of stay of the vehicle
in the car park. For non-season parking users, the charges will be automatically deducted from the
Cash Card which is to be placed in the IU during exit. Cash Card top-up machines / multi-stations
are located outside the TMFT Arrival Hall & at the Information Counter at the main concourse. In
addition, Cash cards can also be topped up at the DBS & OCBC Automated Teller Machines (ATM)
in the main concourse. Cash cards can also be purchased at multi-station outside the Arrival Hall.

Car park charges are as follows :

Description Rates Remarks
Up to a max of $6 between

Hourly Parking $1 per hour or part thereof 0600 hrs and midnight
Day Parking $6 per day 0600 hrs to midnight
Night Parking $6 per night Midnight to 0600 hrs

To facilitate passenger handling, taxis, buses and coaches will be allowed 1 hour free if they are
waiting for passengers. Charges will be retrospective should the period of stay exceed 1 hour.

We seek your assistance to disseminate the contents of this letter to your staff, coach operators and
passengers. Should you require further clarification, kindly contact TMFT staff at 6540-8001.



